
 

For More Information Contact:       For Immediate Release 
Kristin DiCenso         May 26, 2017 
(217) 528-6455 

 
Illinois Health Care Association Announces  

Staff & Specialty Award Winners for 2017 
 
Springfield, IL – The winners of the 2017 Illinois Health Care Association (IHCA) Staff & Specialty Awards 
were announced last week during National Nursing Home Week®. The Staff & Specialty Awards, part of 
IHCA’s Excellence Awards Program, honor the hard work and dedication of long term care center staff, 
as well as the specialty programming put into place for the benefit of residents.  

 Administrator of the Year: John Law, administrator of Manor Court in Maryville, IL was named 
the Administrator of the Year for 2017. Law is an active, dedicated and experienced leader. As a 
seasoned veteran with nearly three decades worth of experience, he knows how to get a facility 
on the right track, and keep it there. He is dedicated, compassionate and outgoing. He works 
continuously to create positive relationships within the local community, with his staff and with 
the residents and their families as well.  
 
“Johnny’s customer services skills are impeccable,” stated Dena Boss, marketing director at 
Manor Court of Maryville. “He is one of the most approachable and open individuals that I 
know. He works well under stress during difficult situations. He stays calm, and you never see 
him sweat. Johnny goes out of his way to give families, residents and staff that sense of ease 
and comfort in any situation. He is a kind, caring and companionate individual,” she added, “that 
is not only an asset to our company, but also to our facility and residents. 
 

 Assisted/Supportive Living Director of the Year: Leia Morrison, the executive director for 
Hancock County Senior Services was named the Assisted/Supportive Living Director of the Year 
for 2017. Morrison, who has been with the company since 2012, has been an integral part of 
making the Hancock Village campus into what it is today. In just five short years, she has helped 
expand HCSS from a single Supportive Living Facility to a thriving campus that includes the 
recently completed SLF expansion as well as two memory care houses that were the first of their 
kind in Illinois. Additionally, turnover at the center has been significantly reduced, census is up 
and they are even operating with a lengthy waiting list. 
 
“I cannot think of a more energetic, professional and compassionate person when it comes to 
this role,” said Haley Edwards, administrative assistant at HCSS. “She is a leader in our 
profession and strives to better herself and enhance the quality of life for the seniors she works 
with, as well as their families. She has created jobs in our community and is viewed by her 
employees as a boss, a mentor and confidant.”  
 

 Administrator’s Choice Award: Mary Mosby, human resources manager at Jerseyville Manor in 
Jerseyville, IL was presented with the 2017 Administrator’s Choice Award. As a long term care 



professional for the past 20 years, Mosby has gained a wealth of experience in what is needed 
to keep a facility running smoothly. She is adaptable, creative and always willing to spend the 
extra time needed to nurture new staff and help them succeed.  
 
“Mary’s most valuable attribute is the way she interacts with others,” stated Dana Bainter, 
facility administrator. “She has a keen sense for reading people and knowing when they need 
support. She spends hours each day ensuring her staff knows that they have someone they can 
trust and confide in.” 
 

 Social Services Professional of the Year: Brittany Reynolds of Shelbyville Manor was named the 
Social Services Professional of the Year for 2017. In 2015 Reynolds joined the Shelbyville Manor 
team as the social services director, a new challenge for the former CNA. She quickly caught on 
to the ins and outs of the department and began to shine in her new role. She is dedicated, 
hard-working and has proven to be a real asset to the center’s team.  
 
“Communication and relationships are where Brittany has chosen to shine,” stated 
Administrator Karen Dailey. “She possesses tact, patience and empathy for the population that 
we deal with day in and day out. Brittany Reynolds is by far the best Social Services Director I 
have had the pleasure of working with in over 36 years in long term care.” 
 

 Activity Professional of the Year: Margot Gonzalez, an activity aide at Manor Court in Peru, IL 
was named the Activity Professional of the Year for 2017. Gonzalez has been in long term care 
for more than 15 years, most of which she has spent working at Manor Court. She has a true 
passion for her career and works hard to provide activities that are both entertaining and 
meaningful to the residents she cares for. She genuinely enjoys helping others and making them 
happy.  
 
“Margot takes pride in what she does and develops a relationship with all she comes in contact 
with,” stated Administrator Lorrie Lieske. “She is a strong member of our activity department 
who provides the foundation for excellence within the facility and sets the standard of the 
expectations for our staff.” 
 

 Business Office Professional of the Year: Brenda Dively, business office manager and assistant 
administrator at Helia Healthcare of Champaign was named the Business Office Professional of 
the Year for 2017. With 25 years of experience under her belt, Dively knows what needs to be 
done and how to get it done right.  
 
“In every way, shape and form Brenda is a resource to our team,” stated Administrator Jason 
Young. “Her experience and her knowledge base is one that we can all take note of and 
appreciate. In an industry that sometimes resembles a revolving door more so than a consistent 
home with the same members, I for one applaud her commitment and loyalty to the residents 
she serves.” 
 

 Food Service/Dietary Professional of the Year: Billie Doxsie, culinary manager at Helia 
Healthcare of Benton, was named the IHCA Food Service/Dietary Professional of the Year for 
2017. Doxsie, a seasoned veteran of the long term care profession, has more than 20 years of 
experience in her field. Having spent over a decade working at Helia Healthcare of Benton, she 
has accumulated a wealth of knowledge about food service in long term care as well as the 
residents she serves. Her dedication to those in her care goes above and beyond every day. She 



volunteers time for various events, helps train new staff and is continuously coming up with new 
ways to improve on the services offered by the center. 
 
“Billie is a dependable and trustworthy employee,” said Culinary Supervisor Michelle Mocaby. 
“She is great at working with the residents and has been named Employee of the Month 
numerous times. I value her as an employee and am sure our residents and families would 
agree.” 
 

 Housekeeping Professional of the Year: Mindy Frank, a member of the housekeeping and 
laundry staff at Manor Court in Princeton, IL was named the Housekeeping Professional of the 
Year for 2017. Frank, who has been at Manor Court for the past five years, is dedicated to her 
job, has a positive and upbeat attitude and is always willing to lend an extra hand. She is an 
active and attentive member of the staff, serving as a member of the center’s Employee 
Recruiting & Retention Committee as well as the Safety Committee. She is a true team player. 
 
“Though her job can be very difficult and strenuous at times she does with a smile on her face 
and without complaint,” said Administrator Peggy Holt. “She is kind and dependable in all that 
she does. She will do whatever she is asked to do and will volunteer when she knows there is a 
need as well. She is a caring individual who strives to do the best that she can for our residents. 
She is very deserving of this honor.” 
 

 Environmental Services Professional of the Year: Maria Superlano, environmental services 
director at Lakeview Rehabilitation and Nursing Center in Chicago, IL, was named the IHCA 
Environmental Services Professional of the Year for 2017. Superlano, though fairly new to the 
long term care profession, has become an integral member of the Lakeview team. According to 
facility administrator, Michael Elkes, she has a unique ability to adapt to a variety of situations. 
After starting at the facility as a part-time receptionist, Superlano has worked her way up to her 
current position. Her compassionate and outgoing personality makes her easily approachable 
and her positive attitude and determination have allowed her to shine as a true leader. 
 

 Volunteer of the Year: Robert and Georgia Owen of Hancock Village were awarded the 2017 
Volunteer of the Year award for their lifelong commitment to helping others. Prior to moving to 
the campus, the Owens were missionaries. When they became residents at HCSS, they 
immediately began finding ways to give back. They ran bible study and increased the activity 
program for their fellow residents. They worked hard to increase HCSS’ community involvement 
and improving life at the campus. Sadly, Bob Owens passed away earlier this year, but Georgia 
has continued to give of herself after his passing.  
 
“I truly cannot think of a more energetic, sincere and compassionate person when it comes to 
the attributes of a true volunteer,” said Morrison. “The Owens have been servants/volunteers 
all of their lives. Our community has benefited from their contributions. They are exemplary 
individuals. Bob was one of a kind and his wife continues to follow through with his wishes and 
his efforts.” 
 

 Community Partnership of the Year: Sunny Hill Nursing Home of Will County in Joliet, IL was 
awarded the Community Partnership of the Year award for their partnership with KSKJ St. 
Joseph Lodge. Sunny Hill partners with KSKJ St. Joseph Lodge for their Music and Memory 
Program, which provides Sunny Hill residents with iPods that get loaded with personalized song 
choices, and has been a great success since its inception in May 2015. For those residents 



participating in the program, the music can really help with negative moods. If a resident is 
bored or depressed, hearing songs that they enjoy from their past can improve how they feel.  

“It’s very rewarding” said Kristine Smith of Sunny Hill’s social services department. Smith helps 
oversee the program and often works with the residents and their families to choose the music 
that will mean the most to the listener.  

 Innovative Program of the Year: Sunny Hill Nursing Home of Will County in Joliet, IL was 
awarded the Innovative Program of the Year award for their Resident Interview Committee. 
Since 2008, Sunny Hill residents have had a say in who gets hired to provide their care at the 
center. The Sunny Hill Resident Interview Committee was created by the facility’s management 
as a way to allow residents to give their opinions about who takes care of them, and to begin 
building relationships between the residents and staff. The committee generally consists of four 
to eight residents who have all been trained the legalities of what is an acceptable interview 
question, and to understand the ins and outs of the interview process. After the interviews with 
applicants are finished the committee meets with a member of management to discuss how the 
interview went, but the committee has the final decision making power. This process has really 
empowered Sunny Hill residents, and increased the communication and respect between 
residents and staff.  
 
“We feel it should be common practice for residents to make the final decision for hiring staff,” 
explained Assistant Administrator Becky Haldorson. “This is their home and they should have a 
say on who spends time with them here.” 
 

 Photograph of the Year: Alpine Fireside Health Center in Rockford, IL was presented with the 
2017 IHCA Photograph of the Year award for a photo featuring resident Emily Kopec during her 
100th birthday celebration. Kopec, a World War II veteran, received a special medal during the 
center-wide celebration of her big day, and she was inducted into the local National Women 
United SheVets chapter. This special moment was captured on film by Alpine Fireside’s activity 
director, Amber Clark.  
 

 Media Event of the Year: Manor Court of Princeton was awarded the 2017 Media Event of the 
Year award for their news coverage regarding their “Generations Collide” project. The media 
outreach project focused on young CNAs who were starting their careers at the facility while still 
finishing high school.   

 
“My goal was to raise awareness of the opportunities in health care and specifically on our 
campus,” explained Manor Court of Princeton’s Director of Marketing and Sales, Lynn Olds. “I 
wanted people to know the different avenues you can take to reach your future goals. I also 
wanted to showcase how important and personally rewarding this work is.” 

“Our profession is all about CARE—Compassion, Attitude, Respect and Excellence” said IHCA President 
John Vrba. “This year’s staff award winners have shown that they have what it takes to truly make a 
difference in the lives of the residents they serve and they deserve to be congratulated for their efforts.” 

“Illinois Health Care Association is proud to honor all of our award winners,” added Executive Director 
David Voepel.  “They are the best of the best in our association, and our profession overall. They are 
nominated by individuals who work with them day in and day out and we hold these devoted 
professionals in the highest regard. Their recognition gives others in our association someone to aspire 
to. We applaud their service to long term care and thank them for a job well done!” 



Award recipients are nominated by their peers; winners are chosen by the IHCA Awards Task Force.  

The Illinois Health Care Association is a non-profit organization comprised of more than 500 licensed and 

certified long term care facilities and programs throughout the state. Its members are comprised of 

proprietary and non-proprietary facilities which represent skilled, intermediate, developmentally 

disabled, skilled pediatric, assisted living and sheltered levels of care. IHCA seeks to promote the highest 

standard of services in facilities and programs for the elderly and physically and mentally challenged. 
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