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IHCA Announces Accurate Biometrics as Preferred Vendor 
 

Springfield, IL —The Illinois Health Care Association (IHCA) has selected Accurate Biometrics as its Preferred Vendor for 
fingerprinting services. This partnership provides a unique opportunity for IHCA member organizations to improve the 
quality of care they offer and streamline their credentialing.  
 
Since its inception in 2000, Accurate Biometrics has been dedicated to providing fingerprint-based criminal background 
checks and identity services. As a trusted leader in the fingerprinting industry, they are committed to supporting every 
aspect of criminal history background checks required for the long term care profession. Owner and operator Peggy 
Critchfield has worked hard to build a top-notch, well-respected, service-oriented company. She employs a professional, 
enthusiastic and dedicated staff who stay focused on providing the customer with quality service.  
 
Accurate Biometrics, based in Itasca, Illinois, offers more than 40 locations around the state. Their fingerprint process is 
convenient and efficient, and provides IHCA members with prompt transmissions for all fingerprinting transactions. “We 
look forward to joining the Illinois Health Care Association on its journey to provide quality health care for its members’ 
seniors and other stakeholders,” said Jim Critchfield, Executive Vice President at Accurate Biometrics. “We feel strongly 
that our system will enable Illinoisans to have a better sense of safety and appreciate that their experience is the 
number one priority of Illinois’ long term care centers.” 
 
“We are very excited to join forces with Accurate Biometrics and look forward to working with them for the benefit of 
our members,” state David Voepel, IHCA Executive Director. “Partnering with Accurate Biometrics will help our member 
centers to improve the quality of care, as well as increase their partnerships with hospitals and other providers.” 
 
For more information on how Accurate Biometrics can help you with your fingerprinting needs visit 
www.accuratebiometrics.com or contact: jmester@accuratebiometrics.com or call 773-685-5692.  
 

### 
 
About Accurate Biometrics 
Accurate Biometrics is a State Certified Woman-Owned Small Business and a Federally Certified Woman Owned Small 
Business with the Women's Chamber of Commerce (W.O.S.B.). They are a service corporation that has been in business 
since 2000, dedicated to providing fingerprint based background checks and identity services to public and private 
sector agencies and organizations.  
 
About IHCA 
The Illinois Health Care Association is a non-profit organization comprised over 500 licensed and certified long term care 
facilities and programs throughout the state. Its members are comprised of proprietary and non-proprietary facilities 
which represent skilled, intermediate, developmentally disabled, skilled pediatric, assisted living and sheltered levels of 
care. IHCA seeks to promote the highest standard of services in facilities and programs for the elderly and physically and 
mentally challenged. 
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