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 Illinois Health Care Association Welcomes New Legislative/Regulatory Liaison 

Springfield, IL – The Illinois Health Care Association (IHCA) recently announced that they have welcomed 
a new addition to their association staff. Kimberly Palermo of Springfield joined the staff on September 
3, 2019 as IHCA’s new Legislative/Regulatory Liaison.  
 
Palermo will join the association’s public policy team working on various issues that affect the day-to-
day operations of IHCA’s hundreds of member facilities located around the state. In her new position 
she will work closely with association members and help ensure that their voice is being heard in the 
legislative and regulatory arenas.  
 
Palermo comes to the association with a varied background and a passion for helping others. She 
obtained both her Bachelor of Arts in Psychology and her Master of Social Work degrees from Southern 
Illinois University in Carbondale, IL. During her graduate studies, Palermo was selected as the 2016/2017 
Celia M. Howard Fellow at the Paul Simon Public Policy Institute and as a Southern Illinois University 
School of Medicine Trauma-Based Behavioral Health Fellow. Additionally, her most recent position as a 
health policy specialist at the Department of Population Science and Policy, Southern Illinois University 
School of Medicine has given her an in-depth look at the public policy environment.  
 
“We are very excited to have Kimberly on board,” stated IHCA Executive Director Matt Hartman. “As an 
association we are continuously striving to expand our presence and offer all of our members the best 
possible support. Kim’s knowledge and experience will allow us to continue building on our policy effort 
and I know she will be a great addition for our staff and our membership.” 
 
“Being able to step into this opportunity at IHCA affords me the ability to positively effect our members 
and their clients’ lives,” stated Palermo. “In long term care we are responsible for those who can no 
longer take care of themselves and leading them to care coordination, more fulfilling treatment plans 
and ultimately better outcomes is something I am very passionate about. IHCA is a leader in these ideas 
and this sector and I look forward to working, learning and growing at this association.”  
 
ABOUT IHCA  
The Illinois Health Care Association is a non-profit organization comprised of more than 530 licensed and 
certified long term care facilities and programs throughout the state. Its members are comprised of 
proprietary and non-proprietary facilities which represent skilled, intermediate, developmentally 
disabled, skilled pediatric, assisted living and sheltered levels of care. IHCA seeks to promote the highest 
standard of services in facilities and programs for the elderly and physically and mentally challenged. 
Please visit www.ihca.com for more information. 
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