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Lakeland Rehabilitation & Health Care Center Awarded IHCA Staff & Specialty 

Awards for 2019 
 
Springfield, IL – The winners of the 2019 Illinois Health Care Association (IHCA) Staff & Specialty Awards 
were announced last week during National Skilled Nursing Care Week® (NSNCW), formerly National 
Nursing Home Week. The Staff & Specialty Awards, part of IHCA’s Excellence Awards Program, honor the 
hard work and dedication of long term care center staff, as well as the specialty programming put into 
place for the benefit of residents.   
 
Two staff members from Lakeland Rehabilitation & Health Care Center in Effingham, IL were chosen as 
winners this year. Crystal Risner, activity director, was named IHCA Activity Professional of the Year 
and Buster Rosa, maintenance director, was named Environmental Services Professional of the Year. 
Additionally, the facility was awarded the Communications Award for 2019 for their “Lakeland Through 
the Decades” video and one of the photos they submitted was chosen as Photograph of the Year. 
 

• Crystal Risner has been a long term care professional for nearly 20 years. She began working at 
Lakeland a little over a year ago, and has made a huge impact in that short time. She is a true 
team player who works with her coworkers at the center to provide residents with the best care 
possible. Risner has introduced a number of new and innovative activities since starting at 
Lakeland, including evening options that allow residents and families to come together. “Since 
taking over the director position, the residents have continuously commented how inventive 
and original the activities are,” said Angela Westendorf, the center’s recruitment and retention 
coordinator. “She gets intensely excited about every activity, which radiates outward and can’t 
help being picked up by those around her.” 
 

• Buster Rosa is fairly new to the long term care profession, but is already making his mark at 
Lakeland Rehabilitation & Health Care Center. Known for his laid-back personality even when 
the building gets hectic, his outstanding work ethic and his ability to connect with others, Rosa 
has become a key player on the facility’s team. “Buster is not merely a man who keeps our 
facility running smoothly, he connects with the residents at our facility,” said Westendorf. “His 
interactions with the residents make them feel so at ease that they are comfortable 
approaching him directly to ask even the smallest of favors.”  
 

• “Lakeland Through the Decades Video”: A facility’s communications to their community and the 
public at large are important to the success of their operations. With this in mind, Westendorf 
set about creating a video that would show the outside world what life at Lakeland was all 
about. “The mission statement of the piece is conveying to the community what the true heart 
of Lakeland is,” Westendorf explained. “This not only educates the community on the 
environment at Lakeland and demonstrates we have a caring staff, but also displays that we 
care about each other and that Lakeland is a fun place to work.”  
 
The video is available to view on the facility’s Facebook page. 



• “Companionship” Photo: Photographs can capture special moments that we want to hold on to. 
Photos submitted for IHCA’s Photograph of the Year give a glimpse of what facility life is like for 
residents. This year’s winning photograph captured the special bond between two Lakeland 
residents who had both lost their spouses. “Facilities are filled with stories of married couples 
growing old together,” said Westendorf. “While everyone agrees those stories are heartfelt and 
full of love, we forget that many spouses outlive their partners. The two pictured in 
‘Companionship’ are friends who have found companionship years after the death of a spouse. 
Every day, they sit next to each other, share stories of their pasts, and hold hands.”  

 
“Staff at long term care centers are devoted to providing the best care possible for the residents in their 
care each and every day,” said IHCA President Rhonda Luther. “This year’s award winners have shown 
that they have what it takes to truly make a difference in the lives of their residents they deserve to be 
recognized for their efforts.” 
 
“We are so proud to be able to honor these outstanding long term care professionals and to have them 
involved in our association. We applaud their dedication and thank them for a job well done,” added 
Executive Director Matt Hartman. 
 
More than 50 nominations were submitted in 2019 from long term care centers around the state. Award 
recipients are nominated by their peers; winners are chosen by the IHCA Awards Task Force.  

 
The Illinois Health Care Association is a non-profit organization comprised of more than 540 licensed and 

certified long term care facilities and programs throughout the state. Its members are comprised of 
proprietary and non-proprietary facilities which represent skilled, intermediate, developmentally 

disabled, skilled pediatric, assisted living and sheltered levels of care. IHCA seeks to promote the highest 
standard of services in facilities and programs for the elderly and physically and mentally challenged. 
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