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Willowbrook Memory Support Residences Awarded  

IHCA Staff & Specialty Award for 2019 
 
Springfield, IL – The winners of the 2019 Illinois Health Care Association (IHCA) Staff & Specialty Awards 
were announced last week during National Skilled Nursing Care Week® (NSNCW), formerly National 
Nursing Home Week. The Staff & Specialty Awards, part of IHCA’s Excellence Awards Program, honor the 
hard work and dedication of long term care center staff, as well as the specialty programming put into 
place for the benefit of residents.  
 
Willowbrook Memory Care Support Residences in Effingham, IL was awarded the 2019 Innovative 
Program of the Year award for their “Forget-Me-Not Café” program, which is organized in partnership 
with Tuscan Hills Winery, also located in Effingham.  
 
Willowbrook’s Forget-Me-Not Café was started in 2015. It is listed as part of the National Registry of 
Alzheimer’s Cafés, a concept originally created in Europe that is based on monthly gatherings for 
individuals with Alzheimer’s disease and other types of dementias, as well as their caregivers, to gather 
in a safe and supportive environment. It is held at Tuscan Hills on the last Tuesday of the month, 
Tuesday through October, from noon to 2:00 p.m.  
 
Each event begins with lunch and time to socialize at the winery, followed by an interactive engagement 
session. Additionally, local musicians and artists, and volunteers, help create an environment where 
program participants and their loved ones can leave their problems and dementia related issues behind 
and enjoy their time together.   
 
“The Forget-Me-Not Café is not a structured group, or a lecture or a promotion for any commercial 
enterprise,” explained Residence Director Josh Mathis. “All the volunteers have received training on the 
different types of dementia and the fundamentals of communicating with and addressing the needs of 
the individuals that attend the outings. The beautiful venue provides stimulation of the senses and the 
atmosphere of acceptance enhances the bonds of new and ongoing friendships.”  
 
“Staff at long term care centers are devoted to providing the best care possible for the residents in their 
care each and every day,” said IHCA President Rhonda Luther. “This year’s award winners have shown 
that they have what it takes to truly make a difference in the lives of their residents they deserve to be 
recognized for their efforts.” 
 
“We are so proud to be able to honor these outstanding long term care professionals and to have them 
involved in our association. We applaud their dedication and thank them for a job well done,” added 
Executive Director Matt Hartman. 
 
More than 50 nominations were submitted in 2019 from long term care centers around the state. Award 
recipients are nominated by their peers; winners are chosen by the IHCA Awards Task Force.  

 



The Illinois Health Care Association is a non-profit organization comprised of more than 530 licensed and 
certified long term care facilities and programs throughout the state. Its members are comprised of 

proprietary and non-proprietary facilities which represent skilled, intermediate, developmentally 
disabled, skilled pediatric, assisted living and sheltered levels of care. IHCA seeks to promote the highest 

standard of services in facilities and programs for the elderly and physically and mentally challenged. 
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